Fax to

URC (Universal Remote Control, Inc.)
(914) 835-4532 or scan and email to techsupport@universalremote.com

Your Name:
(Please print)

Today’s Date:

Phone:

Email Address:

Product Model:

Serial Number:

Place of Purchase:

Date of Purchase:

All of the above information is required. Serial number is required. Note that the serial number
is located inside the battery compartment, on a white sticker underneath the bar code and
starts with KB, IB or IA. The date of purchase can be approximate. Please read the following
EULA and sign below, then fax or email this form to the fax number or email address listed at
the top. You will be e-mailed a download URL.

Note: Software requests will only be fulfilled for the MX-700, MX-800, MX-810, MX-850, MX-
900, MX-950, MX-3000 & TX-1000 remotes. Requests for all other models will be denied.

End User License Agreement

By accepting this End User License Agreement, you agree to not sell, give or share this
copyrighted software in any way to any other party. Doing so will result in full prosecution as
allowed by law. This software is meant for your own personal use. Our editor software is
exclusive to authorized dealers and professional installers; therefore, URC does not provide
programming support. A programming manual for your specific model remote control will be
provided for your reference.

You are responsible for keeping a back-up copy of this software’s set-up file on a disk or flash
drive, as this link will expire. You may be denied software if the information on this form does
not meet our requirements or if any information is missing. You may have other rights that vary
from state to state and which overrule this document.

| have read the above EULA and agree to its conditions.

Please sign here:




